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THESE INSTRUCTIONS SHOULD BE READ CAREFULLY AND RETAINED FOR FUTURE REFERENCE
The supplier will not be liable for any damages caused by failure to follow these instructions.

CONTENTS OF BOX: 
• Fountain
• 1 x Water Pump/Transformer Combo unit

INSTALLATION
The unit must be completely assembled & filled with water before turning on the power.

• Place your water feature on a flat surface, free from any sharp objects.

• Take the water tube attached to the fountain (inside the item) and connect it to the water 
pump/transformer combo unit.

• Next, you’ll be connecting the light power supply cord from the fountain to the pump/
transformer unit. You can find the cord for the light power supply inside the item. Connect 
the cord to the pump/transformer, then tighten the ring around the connection.

• Place the water pump, along with the water tube and light cords, back inside the fountain to 
protect them from weather elements.

• Gently pour water into the fountain tank, being careful not to overflow and cause splashing. 
Make sure the water completely submerges the pump. Always keep the plug dry, do not 
expose the plug to water or steam.

• NOTE: We recommend that you use distilled water to prevent scale build-up. The first 
time you operate the pump, it can take a few minutes for the air to expel completely 
and the water flow to begin.

• Dry your hands, then plug your fountain into a power outlet and enjoy!

• Don’t forget to add water regularly as the water will evaporate over time.



NEVER LET THE PUMP RUN DRY!

• Always unplug the pump from the electrical outlet before cleaning & handling.

• Use with clean water only, do not place the fountain and/or parts in any other liquid.

• Periodically change water & clean the pump to keep it free from microorganisms.

• Disconnect and store the unit in a dry place if not in use for an extended period of time or 
during freezing weather.

• Do not operate the fountain in temperatures below 41° F / 5° C.

• Do not use the pump in water exceeding 86° F / 30° C.

• Do not lift, carry or pull the pump by the power cord.

• Do not exceed the maximum voltage & wattage on the transformer.

• Do not use the pump with flammable liquids.

• Do not use the pump for industrial purposes.

• Do not use the pump in vehicles, ships, aircraft, or swimming pools.

• Do not use the pump in a location where special conditions prevail, such as the presence of 
a corrosive or explosive atmosphere.

• Do not lift the pump by its power cord.

• Always keep the plugs dry, do not expose the plug to water or steam.

• Before connecting to the power source, make sure that the pump is assembled correctly 
and submerged in water.

• Do not exceed the voltage shown on the pump.

• Check the water level regularly to ensure that the pump is completely immersed during 
operation. The pump should be fully submerged while the fountain is on. Do not add water 
while the fountain is on. Always disconnect the pump from the power source before adding 
water.



MAINTENANCE

• If debris is caught in the pump’s intake vents, disconnect from any power source, then rinse 
the pump under clean running water.

• Use this pump with distilled water only. Mineral build-up from tap water or other water 
sources can cause build-up in the pump.

• We recommend occasionally putting a sterilizing tablet into the water feature to prevent 
bacteria. You can find this at your local hardware store.

• Clean the water fountain regularly. 

• Never use a harsh cleaning agent or chemical solutions. These could impair the function of 
your fountain.

• Our recommended cleaning agent for removing stubborn lime-scale deposits is using 
household distilled white vinegar and water.

• After cleaning, thoroughly rinse all parts in clean water.



TROUBLESHOOTING

What if the pump does not turn on?

• Check that the pump is connected and switched on.

• Check that there is adequate water in the reservoir; the water should always be 
about 6 inches (15cm) above the pump to ensure necessary water flow.

• Check that the pump has no debris inside.

What if the water is not flowing properly?

• Check that you have plenty of water in the reservoir, so there is enough 
pressure.

• Check for kinks or bends in the water hose.

What if the lights are not working?

• Confirm that all the lights are connected.

• If the light module has failed completely, seek replacement by contacting our 
customer service department. 



OUTDOOR PRODUCTS WARRANTY

For a period of one (1) year after purchase, Hanover (“Manufacturer”) will either repair or replace defective 
components in accordance with this Limited Warranty. This warranty is between Manufacturer and the original 
purchaser and is valid only when accompanied by the original purchaser’s sales receipt showing original date of 
purchase and location of purchase. Replacements under this warranty revert back to the date of original purchase 
for future warranty.

Manufacturer or its authorized dealer can accept or reject warranty claims based on its findings. This warranty 
applies in normal residential use only and is not intended for commercial use. Manufacturer can make substitutions 
as required of materials, components, and sub-components of comparable value and utility. This warranty is 
limited to product repair or replacement (to be determined solely by Manufacturer). Warranty return is limited to 
only the single affected component.

This warranty covers only manufacturing defects and does not cover normal wear and tear, damage due to acts 
of nature, abuse or misuse, including chemical damage from suntan oil or other chemicals, exposure to extreme 
heat or cold, abrasion or excessive weight. This product is intended to be used in standard installations only. This 
warranty is invalid if the product is not used for intended purpose. Manufacturer disclaims liability for any aspect of 
installation and any inconvenience caused by a defective part of a component.

Certain items are not covered by this warranty. These include, but are not limited to the following: 
1. Items subjected to abuse, including abuse intended to simulate failure.
2. Any part which merely exhibits normal wear yet functions essentially as new, including tears/rips, chips, 

scratches or stretching of materials and stitching.
3. Tears, rips, punctures, scratches or any damage caused by improper installation or use.
4. Fading and/or discoloration of materials resulting from exposure to the elements, chemicals, oils, fluids or 

any other cause are not covered.

To make a claim, contact us by the email address or the toll-free number below. Please have available a copy of 
the original sales receipt along with a brief description of the problem. Please also provide your email address and 
daytime telephone or cell phone #. All items may be charged actual freight costs plus $15 for handling. Repairs or 
replacement will be made at the Manufacturer’s option. Sales and use taxes, plus shipping and handling charges 
are the responsibility of the consumer.

THIS IS THE ENTIRE EXCLUSIVE EXPRESS LIMITED LIABILITY. THE MANUFACTURER NEITHER MAKES NOR IS RESPONSIBLE 
FOR ANY OTHER WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING THOSE OF RETAILING DEALERS. THIS EXCLUSIVE 
REMEDY IS LIMITED TO RECEIPT OF A CREDIT IN CONNECTION WITH THE REPAIR OR REPLACEMENT OF ANY PRODUCT OR 
COMPONENT DEEMED TO BE DEFECTIVE UNDER THE TERMS AND CONDITIONS AS STATED IN THIS WARRANTY. NEITHER 
HANOVER, THE PRODUCT MANUFACTURER NOR ITS AGENTS SHALL BE LIABLE IN ANY CASE FOR INCIDENTAL, INDIRECT, 
SPECIAL OR CONSEQUENTIAL DAMAGES RESULTING FROM THE USE OF THIS PRODUCT OR ARISING OUT OF ANY 
BREACH OF THIS WARRANTY OR NEGLIGENCE EVEN IF IT HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. 
EXCEPT AS OTHERWISE MAY BE REQUIRED BY LAW, THERE ARE NO OTHER EXPRESS OR IMPLIED WARRANTIES OTHER 
THAN THE WARRANTY DESCRIBED HEREIN, AND ALL OTHER WARRANTIES, INCLUDING ANY IMPLIED WARRANTY OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE ARE EXPRESSLY DISCLAIMED.

Contact Warranty Services at 1-877-397-5144
or email us at

ContactUs.Hanover-Products.com
or

www.Hanover-Products.com


