
ONE YEAR LIMITED WARRANTY

purchased from one of its authorized distributors is covered under the One Year Limited Warranty Policy. 

is warranted, Exclusive Heritage reserved the right to perform a complete and thorough investigation, 
including but not limited to material defects and causes. If one of the defective causes which falls within 

Exclusive Heritage reserved the right to replace the product with a similar model but comparable in 
value. THIS WARRANTY IS NOT TRANSFERABLE.

VOID OF WARRANTY IF
• 
• 
• 
• 
• 
• 

against heavy objects.
• 
• 

replacement request, that certain aspects of this warranty does not cover the followings: 

Transportation or shipping cost• 
Labor cost• 
Travel time• 

• 
Home damages• 
Professional service fees (attorney, experts, etc.)• 
Investigation, analyses, report costs• 
Other Contingent Liabilities• 

warranty lasts. So the above limitation may not apply to you and you may also have other rights which 
vary from state to state. 

WARRANTY



TO OBTAIN SERVICE UNDER WARRANTY

Send E-mail To: warranty@ehhomeusa.com
Subject: Customer Support - Warranty
 
Please include the following information:
A. Date of purchase and installation
B. Proof of Purchase (copy of original dated invoice)
C. Description of nature of defect
D. Model number

Exclusive Heritage LLC provides all product information and data in a “AS IS”, “WHERE IS”, and 

notice.  Exclusive Heritage is not responsible for, nor have any liability for mistakes or typographical 
errors, including liability of incidental, consequential, and special damages.  You agree to indemnify, 

licensors from and against any and all claims and expenses, including reasonable attorneys’ fees, arising 
out of or related in any way to your use of the website, product manual, installation guide, care and 
maintenance guide, violation of this Agreement, violation any law or regulation, or violation of any third 
party proprietary or privacy right.
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