THE MEDALLION CEILING FAN
INSTALLATION INSTRUCTIONS

Please read and save these instructions

These instructions are to he vsed in
the installation of the following
i 1 Y oy LJORUM
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QUORUM'S UNIQUE LIMITED
LIFETIME WARRANTY

This warmanty gives you specific legal
rights, and you may also have other rights
which vary From stite Lo stole

WHAT IS COVERED -

Except as specilied below, the manuleiur-
er of this product warrants it 1o be free of
all defects i workmanship and material,

WHAT IS NOT COVERED BY THIS
WARRANTY -

1. Allcosts of removal or remstallation
of the fon

2, Damage resulting from lailure (o
[llow instructions contwned herein

Y Damape oceurring during shipment ol

the product (claims must be presented 1o
the carrier)

A Domegge resulting from acedent,
mistge, dbuse, or neglect

5. Damage resulting from the
.:“'I"l'!lil..‘.'1111:ll| 4\|';111}' exrl,-rim- cq:;L[iny., or
by the addition of any unapprovied
MCCCRSOTES

6. Dumnge resulting from repuir or
attempled repair by anyone other than the
minulcturer.

7. Damage resuliing from eanses other
than product defects, including Lk of
lechnical skill, compelende, or experience
of the user,

8. Gilass or aorylic components or
AECessores,

9. Minor occurrences of “wohble' one
aecepted as normal and should not neces-
sarily be considered o delect.

WHO MAY ENFORCE WARRANTY -
This wurrnnty may be enforced only by the
ariginal purchaser. The end user must pos-
sess o dated prool of purchase from an
authorized Quorum dealer to establish a
warranty claim

LENGTH OF THE WARRANTY -
1. For the fon motor = for the lifetime ol
the original purchaser,

2.  Foreverything else, except blades and
finish - one year from the date of
purchose.

Y. For fan blades and fnsh - 90 L|.;1j.-:1
froum the date of purchase

WHAT WE WILL PAY FOR -

Wi agree to correet defects outlined n Uhe
warranty without charge, or ot our oplion
reploce the fan with an equivalent or

superior product 1F the defective unit s
returned prepaid to us

TOGET WARRANTY SERVICE -

T obtuin warranty service, the product
imusl be returned prepaid 1w Quoram,

( This worranty 15 not enforceable outside
the United States, ) Details regarding retum
shipment are explained elsewhere in this
manal, Whenever warranty

service is required, you mist present @
ooy af the original duted sales receipt as
provef af coverage,

There is no other express warranty.
Quorum herehy discluims any and all
implied warrantics, Including but noi
limited to those of merchantability or
fitness for o particular purpose to the
cxtent permitted by lnw, Quorum shall
nod b Tiable For incidental,
consequentinl, or specinl damages aris-
ing out of or in connection with the
product use or performance excepl us
may otherwise be necorded by law, The
durzition of any implied warrunty which
cannol be disclammed 15 lmited 1o the pen-
ods specilied above in the express warmn-
Iy

EXTENDED WARRANTY SERVICE

An extended warrnnty which applies to all pans exeept the fan motor (which s covened by the lilctime war
Farnlv i 1% Gv J||.|.'||:I-]|.' This [SRATL = [RTE) allisws frev parts ||:|1|:|n.'|.'|'|h'||| o TELY wisch Cuirpaincniy Lyii |||r Tifetinme ol
the oerginnl owner of the G, Indicie viur desine for this adsbed coverage an the warmngy roply eard
rnmkl, along with 10,50 0 Cusorimn, We will acknow ledge your regiatrtion lor (s coverage

WARRANTY SERVICE

1.  Maost problems can be handled by our
customer service agents over the ele-
phone, Costomers seeking warrnty repuair
ar replocement (or any Fan or component
are encouraged o call us for assistance
Al retumns must be issued o Retam Goods
Authorization number (RGA) prior 1o
returming the defective umt or part, Call
(R17) 626-5483 - Monday thru Friday
S00 aom =500 pom, CST o oblain o RGA
number.

2. Armving shipments will be refused if
thiey do not bear a valid RGA number on
the outside packaging

3 Adated prool of purchase must
accompany any fan or component clearly
inchcating the name of the origimal pur-
chnser.

4. Tooavoid damoge in transit, the prod-
uet should be retumed inoas origimal box
and packaging. Quorum will not bear
responsiblity for any shipping damage.

5. Any return of a fan or compongnt
must be shipped fretght and insurmnce
prepaid,

FOR YOUR RECORDS
Purchased From

City State
Fan Model Mo,

[ate Purchased

Complete and mail the enclosed war-
canty card within 10 days to ensure
your warranty is vegistered.

IF you have any questions regarding
the warranty, or the procedures for
abinining service, please call us at
{B17) 626-5483 - Monday thru Friday
B:00 pom =500 pom, CST,




1. SAFETY RULES

Muodel  FS1306-XX 13.2 Ibs.
M51425.-XX 1 3.6 Ths,
HS1525.XX 15.8 Ihs.

1. Toavoid possible glectric shock,
turn off the electrichty at the main fuse
hox or elreuil panel belore you hegin the
far anstallation or before servicing the
fam or installing accessories,

2. Read all instructions and safoty
information carelully belore nstalling
vour fan and save these instroetions,

Y. Muke sure all ¢lectrical connections
comply with local codes or ordinances as
well as the National Electrical Code, IF
vou are unfamiliar with electric wiring,
please use a qualified and lieénsed elec-
trician

4. Make sure you have a location
selected for your fan which allows clear
space for the blades to rotate, and ot lest
seven (71 feet of clearance between the
Moor and the fan blade tips,

5 The outlet hox and cetling support
joist wsed muost be scourely mounted, and
capable of supporting at least 50
pounds, To reduce the risk of fire,
electrie shock, or personal injury, use
only am outlel box clearly labeled
“Aceeptable For Fan Support™

6. To reduce the risk of personal injury
use only approved hanging brackets and
serews supplied with this fan for
maounting (o the outhel box,

T, Afler installation is complete, check
that all connections are absalutely

selure,

8, Do nol msert anyihing into the fan
blades while they are rotaling,

9, Do not operate the reverse swilch
nti] the fan has come 0o complete stop,

10, Do ot attempt to control the
operation of the fan (or an optional light
kit) from any wall control that is nol
approved by Quorim for use with its
fans, Do not use solid state wall controls,
e wse of an unapproved control voids
the fan's warranty,

TOOLS REQUIRED
FOR INSTALLATION

Phillips Screwdriver
Wire Cutters
Electrical Tape

Step Ladder

2. UNPACKING YOUR FAN

Unpaek your Gan and check the contents, Do pot diseand the carton, I warranty replace-

mienl or repiir % ever necessary the fin should be retumed o original pickaging.

Remove all parts and hardwire. Do ot lay motor housing on i1s side -

thie decorative

casing may shift, Check all visible screws, bolts and nuts for tighiness, Examane all

pairts. You should have the following:

. Setof blades (a)

2. Hanger/mounting plute (b)

1 Muotor assembly (¢)

4. Muotor housing (d}

5. Switch cup (e)

0, Set of blade arms (1)

7. Parts bags (g contaiming:
* Blode nttachment hardware
(serews with washer attached
for each blade)
* Brocker attachment hardwire
= Mounting hardware (wire nuts,
2% wiooed screws)

I youi find that parts are missing,
contact vour denler Tor replace-
mend, or eall Quorm directly nnd
we will mail replacements o you
immedd iately.

NOTE:

Soime Quorur fao models will have slightly
chifferent parts than what is shown here
epending upon the design you have chosen
Bamie indallntion procedures ane similar foe
all miodels,
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3. MOUNTING OPTIONS

WARNING - To reduce the risk of shock, fire or injury, mount the fan ONLY to

an outlet marked “Acceptable for Fan Support”.

1. Disconnect the power by removing
fuses or twming off clrcuit breakers.

2, I there is an existing vutlet bos,
ensure it s clearly marked “Suitable For
Fan Support™. IF i is not so marked, it
must be replaced with un spproved one,

A Secure the outlet box (or make sure
the existing box is secured) directly to
the building structure, Lse approprinte
fostencers and building materials.

4. Figures | and 2 are examples ol dif-

lerent ways 1o mount the outlet box in
different situations,

5. To hang the fan i locations where
neh cedling joist bs availoble, a hanger
support bar imuy be required (Fig. 1),
Quorum distributes approved hanger
support bars and outler boxes,

Fip. 2

Fig. 1
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4. HANGING YOUR FAN

WARNING - Turn off the powerl

DO NOYT fasten the blades to the fan
until it is assembled and hanging from
the eeiling. To do so now will likely
bend the hlade arms and almost cer-
Lainly cause wohble,

I, Seeure the mounting pliate 10 the out-
let b (Fag. 41 using the steel machine
serews o mount it directly withe ceiling
joist using the long wood serews supplicd
with the fan,

L Pull the building wires through the
center hale in the mounting plate,

X (Fig 5) Lift the fan motor, without
the bliades, and engage the hole of motor
plite with the hook on the mounting pliae
Let the motor hang temporarly while
sifely making the wiring connections,

Fig, 4 Fig. §
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5. ELECTRICAL CONNECTIONS

REMEMBER - Turn ol the power!

Use the wires nuts supplied with your
fun when making connections, Secure
the connectors with electrical tupe and
mnke sure there are no loose connections
oF wire strands,

1. (Fig. 6) Spread the wires apart so that
the black and blue wires from the fan e
on one side of the mounting plate, and the
white wire from the fun is on the ather
sidde.

L, Conneet the green ground wires from
the mounting plate and the motor plate 1o
the copper building ground wire,

3. Connect the black building supply
wire to the fan supply wires (black and
blue), Connect the white building newtral
wire to the white fun neotml wire,

Fig. 6

4. Wiring connections for aptional wall
comtrol are shown in Fig. 7 and 8. Fig.7
shows how o connect o wall fan spesd
contrel, This controls only the Fan, To
separately control the light, conneet the
Blue wire (rom e an o the bluck ouse
supply wire before it goes inte the wall
contred, This is a difficult procedure and
wie recommend thim you have g qualified
electrician make the conpection for you.

5. Turn the wire nut connectors
upwards and push them carefully up into
the outlet box through the center hole in
the mounting pliate,

6. The mounting plate has 4 sets of
nuts, metal washers. Remove all of
these and set aside the nuts and metal
washers, Carefully lift the motor und

Fig. 7

line up the holes of the motor plate's
rubber isolators with the holes in the
mounting plate. Attach the motor
plate to the mounting plate with the
nuts and metal washers (Fig. 9).

Use ONLY wall controls approved
by Quorum. Use of unapproved wall
controls will cause unacceptable
humming noise and voids the fan
warranty.

Fig. 8
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6. COMPLETING rxe INSTALLATION

1. Make sure the wiring is safely inside
the outlel box as instricted in Step 3 -
ELECTRICAL CONMNECTIONS

2. (Fig 100 Carefully lift the motor
housing cover up mio position under

the mounting plate, Align the four tabs
arownd the hunger/mounting plate with
the grooves in the motor housmg, Tam
the motor housing until the bs clink into
place.

3. Using the supplied blade arm screws,
nttach the blades to the blade arms (Fig,
113, In some cases the metal washer 15
permanently fixed to the screw head,
Ensune all three screws are ased Tor each
blaide

4. Fasten each completed blade
assembly to the bottom of the
motor using the motor screws
provided (Fig. 11). Do not bend
the blade arms when installing
the blades to the fan.

5. Auach the switch cup by lining up
the color coded edzes of the square
camnon plug from the motor housing o
the one from the switch cop and connect

together (Fig, 12), Atach the switch cup
ter the {lange with the serews provided,

6. Acertain amount of wobble may
be considered normal, especinlly if the
fam has a light kit attached, 1F wobble is
unnceeptable, a bakincing kit is supplied
with all 52" Cluoram Intermational fans,
Follow the instructions supplied with
the balancing kit. Balancing Kits can
be obtamed from you local dealer or
Quorum International,

7. Turn on the fan and check the speed
switch - 3 speeds and stop, Check the
reverse shide switch, NOTE: Wait for the
fan 1o stop rotating before changing from
forward 1o reverse.

Fig. 11

Fig. 10
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7. FAN OPERATION AND CARE

L Aceiling fan is an environmentally
smart choice o cool as well us help o
warm vour home or office. You should
see qreduction in both heating and
cooling costs by regular use of your fan.

Dix ol hesigile to se your fan
during sumimer and winter months
In summer, (Fig 13) using the reverse
swvitch, ndjust the fan's divection so cool
air s Blown down, producing o coiling
breeze. In winter, (Fig 14) reverse the
fen sor thint an upward airllow will push
warm air off the ceiling and circulate
it dlowwnn into the living area In winter
manths, use the fan ot o lower speid than
SLITTUTIET,

2. Periodicnlly check tighiness of all
serews securing the blades to the blade
arm attachment poinds. A clicking or
rabtling nivse 1s o sure indication of
loosening serews, Since serews will
mvarihly work loose ovier time, af least
once o yvear, Hghten all the screws attach-
inge hlades to blade arms, Do not bend
blade arms when cleaning or servicing
the fan,

8. TROUBLESHOOTING

3. I o lighe Kit is atached to the G,
likewise check tha all serews attnching
ehass 1o metal Nuers are Tinger ught, Do
not use  a serewdnver or pliers o tghten
ghiss scraws.

4. Clean your fan peniodicolly using only
o cloth dampened with o mild detergent
solution for all hardware - never use sol-
vents, The finish plating s lscquered 1o
prevent rnishing, Lise a lint-free cloth
with clean winter to clean biades

5. You will never need to il or
lubricate your fan. Its permanently
sealed bearings will provide trouble
frec, silent operation for many vears,

fi.  IF repuirs or servicing are ever
required, to avoid possible electric shock,
trn off the electricity of the main fuse o
ciretit panel belore you begin,

7. Wan optional fan speed wall control
is wsed with your Fan — using the pull
chadn, put the fan speed on HIGH and
leave at that setting, The fan's speed can
he ncljusted from the wall control,

Fig. 13

SUMIMER
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Air is blown down,
producing a cool breeze

Fig. 14

'WINTER

.

An upwnrd ;ii!‘_ﬂn\';
will push warm air off the ceiling
and circulare it downwards

FAN WILL NOT START

1. Check that the electricity has been
turned on al the circuit breaker which
had probably been wmed off during
imstallotion.

2. Tumn off the electricity, Check all con-
nections in the wiring of the fan at the ceils
ing and make sure i follows the wirlng
instructions outlined in this manual,

NOISE

MNotes Always allow a day or two “run-in”
time for any new fin ot mediom or high
speed. When attempting to dingnose
rivise, listen carefully from severnl sides
Lo try and isolate the Tocation of the noise
{bludes, upper end, motor, light ki, ele.),

1. Tighten all serews ataching blades w
blade arms. Remember 1o tehten these
ety . least once nyear because they
iy loosen slowly over time and couse o
clicking noise,

2. Tum off the power. Loosen the
canapy and check that the wiing and/on
WIEE Ul coniectons are not resting against
the canopy, passibly vibroting while the
fuun is on,

X Use of a stundord lHght rheostat or an
wpproved fan wall control o control the
fun specd will alwiys cause an annoying
Ul Many fan motors do el work
quietly with solid state variable speed
contrals,

4. Check that the rubber gasket on the
miounting bracket has been installed if
called for in the installation instroctions

5. Check that the canopy is not wuching
the ceiling

6. Check that all screws on the motor

—

FAN TURNS, BUT DOES NOT
MOVE MUCH AIR

1. The fan may be running in reverse,

2. The distanee from the ceiling w the
hlacles may be oo small. At least 8" are
recomimended.

A The room muy contain items which
ohstruct the air Mow.

4.  The fan may be wo small for the size
o the room,

EXCESSIVE WOBBLE

Mote; A small amount of wobble 1= con-
sidered seceptable and should not be con-
sidered  defect.

1. Maoke cenain all blices are tightly

-...-.'..-F:'.'-r_._-_dn AP - rrem e reR e e T —

o 500 PM. CST.

REPLACEMENT PARTS AVAILABLE

A Tull runge of genuime replacerent Span: pures e availnble ot reasonable cost direcily from
Ourum Internationnl, Plewse call us ot (R17) 626-5483, Maonday through Fnday Teom B0 AM

Irmn.

attachied to cach bludes' respectiveblade
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