AAMSCO LIGHTING INC
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SUMMERVILLE, SC 29483
1-843-278-0000 PHONE
e —— 1-843-278-0001 FAX

LIMITED WARRANTY

The limited warranty set forth below is given by AAMSCO LIGHTING INC with respect to the AAMSCO
ALINEA LED bulb (the “Product”).

Your product, when shipped to you in new condition in its original packaging, is warranted against defects
in materials or workmanship for a period of three (3) years from the date of original purchase. Product
must be returned to AAMSCO for inspection. It is AAMSCO’s sole judgment to determine defect in parts
or Product. AAMSCO will at its option repair it, exchange it for a new product, or issue credit. AAMSCO
does not pay incoming freight on warranty claims. Replacement shipping costs will be incurred by
Aamsco within the lower 48 US States. Customers outside of the US, Hawaii & Alaska will be responsible
for the cost of shipping to and from Aamsco. This limited warranty covers all defects encountered in
normal use of the product.

This limited warranty does not cover:

Loss of or damage to, or failure of, the Product due to abuse, negligence, mishandling, alteration,
accident, electrical current fluctuations, or disassembly or modification of any part of the Product, or loss
or damage to the Product due to cosmetic damage, or acts of God. Failure of an LED light bulb is defined
as more that 2% of its LED chip count.

This warranty is null and void if the Product is not installed within the manufacturer’s guidelines of voltage
and current (excessive high voltage or heat will have the potential to burn out the LED) due to the failure
to follow proper installation, operating, maintenance, or environmental instructions, or due to loss of or
damage to the Product in reinstallation of the Product, nor for the expense accumulated thereof.
AAMSCO and its suppliers are not responsible, under any circumstance, for the removal of or
reinstallation of the Product, nor for the expense accumulated thereof.

AAMSCO’s REPAIR, REPLACEMENT, OR REFUND IS THE SOLE REMEDY AVAILABLE ARISING
FROM THE FAILURE OF A PRODUCT. NO IMPLIED WARRANTY, INCLUDING IMPLIED WARRANTY
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, APPLIES TO THE PRODUCT
AFTER THE APPLICABLE PERIOD OF THE EXPRESS LIMITED WARRANTY STATED ABOVE, AND
NO OTHER EXPRESS WARRANTY OR GUARANTY, EXCEPT AS MENTIONED ABOVE, GIVEN BY
ANY PERSON OR ENTITY WITH RESPECT TO THE PRODUCT SHALL BIND AAMSCO. WARRANTY
IS VOID IF PRODUCT IS NOT USED FOR THE PURPOSE FOR WHICH THIS PRODUCT IS
MANUFACTURED.

Returned items require AAMSCOQO’s written return authorization number. Merchandise with a valid RGA
number can be returned, shipping costs prepaid, as addressed below:

Aamsco Lighting, Inc.
100 Lamp Light Circle
Summerville, SC 29483
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Limited Warrantee (cont’d)

Company name:

Before returning the LED, please answer the following questions to the best of your knowledge:
When was the LED purchased? Invoice or PO#

When was the LED installed?

In what way was the LED used?

Open or enclosed fixture?

Indoor or outdoor?

Operating voltage:

Is a dimmer being used? If so, what kind?

Did the LED burn out prematurely? If so, what was the duration of life?
Did the LED fail upon initial start-up?

If possible, please email a photo of the LED in both lit & unlitimages.

Address any complaints or suggestions to:
AAMSCO LIGHTING, INC. 100 Lamp Light Circle, Summerville SC 29483
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