
Owner’s Manual

E L E C T R I C
F I R E P L A C E
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Warranty
1. Our fireplaces are guaranteed 3 Year Limited Warranty. Warranty begins on 

the date of purchase.
2. Warranty will be applied on presentation of a dated cash receipt and is strictly 

limited to factory service repair of the piece or pieces that are found to be 
defective.

3. Installations costs will not be reimbursed in any case as damages for any 
reason whatsoever.

4. Manufacturer will not be held responsible for any incidental or consequential 
defects, on goods or individuals.

5. The warranty will not be applied if devices have been subjected to abnormal 
use or if used under other conditions of use than the ones they were intended 
for.

6. The warranty will not apply in case of deterioration or accident due to negli-
gence, damages caused by failing to maintain and service the device or result-
ing from an alteration of material.
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Warranty Claim
You can use any of the following options to file a claim:

1. Fill out all the fields on the previous page and mail it to the following address:
  Ignis Products - Warranty Department
  409 Joyce Kilmer Avenue, Unit 3
  New Brunswick, NJ 08901

2. Fill out all the fields on the form below, scan it and email it to:
  warranty@ignisproducts.com

3. Submit claim form online at:
  www.ignisproducts.com/warranty-and-returns

If you have any questions please don’t hesitate to contact us

 by phone:  1-855-MY-IGNIS
   1-855-694-4647

 By email: general questions: info@ignisproducts.com
   technical support: support@ignisproducts.com
   warranty questions: warranty@ignisproducts.com
   return questions:  returns@ignisproducts.com

Warranty Claim Form
*Please fill out all the fields

Name         
Address:        
Purchased from:    Order Number:   
Model Name / Number:    Date of Purchase:  

Description of Your Claim:        
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