
 

 

 

 

 

 

TRUE & TIDY (1) Year Limited Warranty 

 

 

True & Tidy products are warranted for 1 year from the date of 

purchase if the appliance is defective in materials or workmanship. 

True & Tidy will repair or replace (at our option) your appliance 

during this period. Any replacement product will carry the remaining 

warranty of the original product.  

 

True & Tidy is not liable for any incidental, misuse, negligence or 

failure to follow True & Tidy’s user manual.  

 

To obtain a repair or replacement under the terms of this warranty, 

contact customer service for return authorization. After receiving 

authorization, carefully pack your unit and return to the service 

center. Please enclose a note or letter explaining the issue along with 

proof of purchase and $9.95 for shipping and handling. Please 

provide your name, phone number, and complete address.  

 

If you have any questions regarding this warranty, you may contact us 

at 1-888-293-3492 or through our website www.trueandtidy.com  

 

Customers located outside of the continental US will be responsible 

for all international shipping charges for your return or replacement.  
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