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PRODUCT REGISTRATION* 
IMPORTANT: YOUR WARRANTY WILL NOT BE RECOGNIZED UNLESS THIS CARD IS 

FULIY COMPLETED AND RETURNED OR ONLINE REGISTRATION IS COMPLETED. 

To ensure that your warranty is registered and confirmed please do one of the following: 

1. Register online at www.swcorp.com/register. You will be asked to fill out the same

information you would in the registration card. Registering online is fast, secure and

ensures we receive your information.

2. Complete, cut-out and mail the registration card below. By returning this registration

card we confirm the date of purchase for your new product. This confirmation will allow

us to process any warranty claims.

Mail the card to: 5701 NW 35 Avenue, Miami, FL 33142 
� CUT ALONG 

--------------------------------------------------------�
DOTTED LIN

E
. __ 

Product Registration Card 

Name ..................................................................................... Address .......................................................................................................................... . 

City ............................................... State .......... . Zip ............................. . 

Phone ........................................... Email ................................................................... . 

Date of Purchase .......................... . 

Installer's Name ..................................................................... Phone ............................................................................... . 

I have read the Owner's Manual carefully and understand and agree that any installation, operation or maintenance of the product must be 

done strictly in accordance with instructions and guidelines contained in the owner's manual and installation guide. 

Signature. ________________ Date�----------� 

Need help? For technical support call 305-614-4070 or visit us at www.ANZZl.com 



PRODUCT SIZE CHART 

15.8"(401mm) 5.1"(130mm) 

19.9"(506mm) 

Thank you for choosing ENVO Electric Bidet Seat. Please read 

and understand this entire manual before attempting to install, 

assemble or operate this product. 

SAVE THESE INSTRUCTIONS 



TABLE OF CONTENTS 

S AFET Y P REC A UTIONS------------- PG.I

COMPONENTS 

ELEC TRI C BI DET SEAT INSTALLTION 

GUILDINGS FO R FI RST USE 

O PERATION INSTRUCTION OF SIDE KEY 

PG.3 

· · · · · · ····· · · · · · · ····· · · · · PG.4

PG.8 

PG.9 

REMOTE CONTROL INSTRUCTIONS · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · PG.Io

CLEANING&MA INTEANANC E ···· ········ ··································· PG.13 

LONG-TIME PERSERVATI ON PG.ls 

P RO DU CT P A R AMETER S PG.Is 

FUNCTION LIST · PG.16 

T RO UBLE SHO O TING ···· ····· ····· ····· ····· ····· ····· ····· ····· ····· PG.17



SAFETY PRECAUTIONS 
Please carefully read lhe safety precaulions before inslallalion. This is importanl and must be 

observed. 

LL DANGER

Only connect lo a Ground-Faull Circuit-lnlerrupter(GFCI) protected grounded socket. 

Do not remove the ground pin or use a ground adapter. 

LL WARNING

•Any modification to your ENVO Electric Bidet

Seat will lead to warranty failure. If cables, 
plugs or other components need to be repaired 

or replaced, they need to be handled by 

qualified electricians. 

•Any replacement shall be provided by ANZZI.

The use of a third-party replacement will

invalidate the warranty. 

•Cut off the power supply before maintenance.

•Ensure that the bathroom is well ventilated to

avoid moisture accumulation. Installing the

smart toilet in a humid place may cause

electrical failure of the product.

• In any case, the socket shall be installed at a

position greater than 19-11 /16"(500mm) from

the bathtub.

• Do not touch the power socket with wet

hands, Otherwise it may cause electric

shock.

• Do not pour water, hot water or detergent

onto the top of the Electric bidet seat, power 

supply or plug. 

•Make sure the Electric bidet seat is away 

from flames or combustibles.

•Do not put your fingers or anything at the

oullel of lhe heater, Otherwise it may cause

burns or electric shock.

•Do not excessively pull or bend the cable. If

there is any damage to the cable or plug, cut off

the power supply. Use the cable provided by

ANZZI for replacement.

•Do not bend or squeeze the water inlet hose

hard, Otherwise it may lead to water leakage

•When power failure occurs during cleaning

and the nozzle is not reset, do not push it 

back by hand. The nozzle will reset itself 

after the power supply is restored. 

• If your ENVO Electric Bidet Seat has the

following problems, please stop using it. Turn 

off power supply and supply stop.

--Pipe, hose or product leaks.

--Product breakage.

--The product has abnormal sound or

peculiar smell. 

--Smoke from the product. 

• Do not use while bathing .

Do not place or store product where it can

fall or be pulled into a tub or sink.

Do not place in or drop into water or other

liquid.

Do not reach for a product that has fallen into

water. Unplug immediately.

Strong magnets inside, if the body is equipped

with a pacemaker and other auxiliary medical

equipment, please do not use.
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COMPONENTS 

�Side� 

- �sassemble 
button 

Powerplug -

� 
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Water Supply Hose Adapters 

Mounting bracket Rubber fixing sleeve & Screws 

•--fl+-- Safety instructions 

=
=

�� 

Gaskets 

----ii'+--- Toilet lid 

Metal snap 

Remote control 

TOOLS AND MATERIALS 

Wrench Screwdriver 
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ELECTRIC BIDET SEAT 

INSTALL TION 

STEP 1 I INSTALL THE MOUNTING PLATE

Press and hold the disassembly button, 

pull down and take out the mounting plate. 

screws -----1► 

Mounting brackets 

Disassemble the screws from the sleeves 

and insert the rubber fixing sleeves into 

the holes of the toilet's bowl. 

The hook of the Mounting Plate 
is pointing forward 

Place the mounting plate onto the surface of bowl, following by the Mounting Brackets 

and Screws. Adjust the position of Mounting Brackets,then secure the Mounting 

Brackets by tightening the screws. 



covered
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STEP 2 I INSTALL THE WATER SUPPLY HOSE 

• 

Slide the Electric Bidet Seat 

toward the mounting plate 

until you hear a "click" sound. 

Electric Bidet seat 

Water supply valve 

Turn on the water supply valve. 

Check all connections at arrows 

for leaks.Retighten if necessary, 

but do not overtighten. 

G)Close the water supply stop. Disconnect 
the water supply hose of the toilet and the 
supply stop; 

@For 3/8" compression outlet: Install 
compatible adapter with gasket to the outlet 
and secure it. Install the water diversion 
valve next. Then, install the other adapter 
with gasket to the water diversion valve and 
install the water supply hose to finish the 
installation; 

@For 1/2" compression outlet: Install the 
water diversion valve to the outlet and 
secure it. Then, install the water supply hose 
to finish the installation; 

®Be sure to tighten it during installation, 
otherwise it may cause water leakage . 



    Select a smooth and even surface to ensure the control holder remains seated.
    Tear off the adhesive tape and press against wall.
NOTE: Clean the surface prior to affixing the control holder. Apply pressure firmly 
and evenly. Allow 15 minutes for adhesive to cure.



    Open water supply valve and check for any leaks.
    Make sure the plug is plugged into the socket and the light is on. Press the “Test” 
button: The plug light should be off. Press the “RESET” button: The light of the plug 
should be on.
DO NOT USE IF “TEST & RESET” FAILS! 
CALL TECHNICAL SUPPORT FOR MORE ASSISTANCE.
    When the Electric Bidet Seat is powered ON, you will hear an audible beep.
    When the cover is lifted a small amount of water will flow to pre-wet the inner 
bowl.
    After the user sits on the seat a small amount of water will flow to wash the 
nozzle.



This key will stop any currently running function. Press and hold 
for 3 seconds (when not sat on) to turn OFF the power. Press and 
hold for 3 seconds again to turn the power back ON. Press and 
hold for 3 seconds (while sitting) to start the dryer function. The 
air temperature can be preset by the Air Temp key on the remote 
control.

While sitting, press this key to start the rear wash. The runtime is 
4 minutes. Press the key again to turn ON/OFF the reciprocating 
cleaning. The water temperature can be preset by the Water Temp 
key of the remote control.

While sitting, press this key to start the front wash. The runtime is 
4 minutes. Press the key again to turn ON/OFF the reciprocating 
cleaning. The water temperature can be preset by the Water Temp 
key of the remote control.



Press this key to stop any function currently active.
Press and hold for 5 seconds (while NOT sitting) to turn 
power ON/OFF.

While sitting, press this key to start the Front Wash.
The runtime is 4 minutes.
When Front Wash is active:
Press this key again to turn reciprocating cleaning ON/OFF.
Press the “Massage” key to turn Massage ON/OFF.
Press the “Position /\ V” key to adjust the stream’s position.
Press the “Water Temp” key to adjust the water temperature.
Press the “Water Pressure +/-” key to adjust the water pressure.

While sitting, press this key to start the Rear Wash.
The runtime is 4 minutes.
When Rear Wash is active:
Press this key again to turn reciprocating cleaning ON/OFF.
Press the “Massage” key to turn Massage ON/OFF.
Press the “Position /\ V” key to adjust the stream’s position.
Press the “Water Temp” key to adjust the water temperature.
Press the “Water Pressure +/-” key to adjust the water pressure.



While sitting, press this key to start the “Dryer” function.
The runtime is 4 minutes.
When the dryer function is ON press the “Air Temp” key to 
adjust the air temperature.

While sitting, press and hold for 2 seconds to start the 
“Child Wash” function. The runtime is 4 minutes.
Low-level water pressure and temperature is locked to ensure 
a safe washing experience for the child.

Press this key during rinsing to select between 3 levels of water 
pressure. Except for Child Wash.

Press this key during rinsing to select between 3 stream positions.
NOTE: When the reciprocating cleaning or drying function is ON, 
the nozzle position cannot be adjusted. This function is only 
applicable to Rear, Bidet, Hot/Cold Spa modes.

This function can only be activated when rinsing is ON (except for 
Hot/Cold Spa and Child Wash). When activated the water stream’s 
pressure will alternate to achieve the massaging effect. Press the 
key to turn this function ON/OFF.

While sitting, press this key to start the “Hot / Cold Spa” function. 
The runtime is 4 minutes.
The water temperature will alternate between hot and cold. 
While rinsing pressing this key will turn ON/OFF the reciprocating 
cleaning mode.
Press the “Water Temp” key to adjust the water temperature.
Press the “Water Pressure +/-” key to adjust the water pressure.



Press this key to turn Energy Saving mode on. The indicator light 
on the side panel will turn ON. When ON, the Energy Saving mode 
will automatically turn OFF when the user sits on the seat. It will 
automatically turn ON 10 minutes after the user leaves the seat. 
Press and hold for 3 seconds to turn ON/OFF the Night Light. The 
light will remain on for 10 minutes then automatically turn OFF.

Press this key to cycle between 4 different seat heating temperatures. 
Normal / Low / Medium/ High.
The more lights                  on, the higher the temperature.

Press this key to cycle between 4 different water temperatures. 
Normal / Low / Medium/ High.
The more lights                 on, the higher the temperature.
Press and hold for 3 seconds to turn ON/OFF the inner bowl 
pre-wetting function.

Press and hold the UP arrow key for 3 seconds when NOT seated. 
The nozzle will extend out and self-wash with water. While the 
nozzle is out you can use a brush to clean the nozzle. Press the 
“Stop” key to retract the nozzle.

Press this key to cycle between 4 different air dryer temperatures. 
Normal / Low / Medium/ High.
The more lights                 on, the higher the temperature.
Press and hold for 3 seconds to turn ON/OFF the deodorizer.



CLEANING&MAINTENANCE 

Precautions before maintenance: 

G) Make sure that the power is turned off.

@ Do not allow water to enter the interior of the product during maintenance.

® Make sure that the detergent is scrubbed to avoid sticking between the body of the

product and the gap of the toilet.

Product surface maintenance 

Please wring out the soft cloth after the soaking and use it again. 

If the surface of the product is dirty, use a neutral detergent for the cleaning. 

Nozzle cleaning and maintenance 

Press the (AI key for 3 secends, the nozzle will protrude and start flushing. You can use
a brush to clean. 
Note: Do not use a steel brush for cleaning. 

� 
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Clean the filter screen 

When the water pressure is too low to operate the toilet normally, please clean 

the filter screen by following steps. 

STEP l I Close the supply stop. 

STEP 3 I Clean the filter screen. 

STEP 2 I Remove the filter screen. 

Detach the Electric Bidet Seat from the mounting plate. 

Place the Electric Bidet Seat vertically. 

Remove the filter screen by a screwdriver. 

Note: Do not use any detergent. Clean with fresh water only. 

Do not squeeze the filter screen during cleaning to avoid 

deformation of the filter screen. 

STEP 4 I Reinstall the filter screen and turn on the supply stop. 

Reinstall the filter screen in the order of which it was removed. 

Note: After turning on the supply stop, check for leakage of all connections. 

&_ WARNING 

• ANZZI is not responsible for any damage caused by the use of detergents containing

chlorine (calcium hypochlorite).

• Always unplug before cleaning.

&_ ATTENTION 

• Always TEST your detergent in an inconspicuous area before applying it to the entire

product surface.

• Wipe and rinse the surface with water immediately after applying detergent. Rinse and

dry the excessive spraying on surfaces.

• Do not soak the surface with detergent.

PG.14 

Use a soft, wet sponge or cloth. Do not clean the surface with abrasive materials, such as

brushes or scouring pads.



LONG-TIME PERSERVATION 

\ 
G)Drain the water of the tank. 

� 

@'I @Disconnect the power.

�-�i/ __ 1_11 �I ®Remove the batteries from remote control.

PRODUCT PARAMETERS 

/ 
Product type Instant heating 

TL-AZEBlOlB TL-AZEB103B 

Product model 
TL-AZEBlOSB 

Product Name Electric Bidet Seat 

Rated power 1080W 

Maximum power 1450W 

Rated voltage 110-120V~

Rated frequency 60Hz 

Range of inlet 
minimum necessary water pressure 0.07 
MPa (when flowing), maximum water 

water pressure 
pressure 0.75Mpa (when stationary) 

Waterproof grade IPX4 

Warm water Grade 4 (normal temperature - Maximum 
temperature 39 °C ± 2 °() 

Warm air Grade 4 (normal temperature - Maximum 
temperature 50 °C ± 5 °C) 

Seat te m pe ratu re Grade 4 (normal temperature - Maximum 

'---
39 °C ± 2 °() 

PG.15 



FUNCTION LIST 

--, 

TL-AZEBlOlB TL-AZEB103B TL-AZEBIOSB 

() (-1 
\_/ 

(') 
\�j 

Deodorization 

Photocatalyst

Cold and hot SPA 

Child Spray

Bowl Pre-Rinsing

Massaging

Oscillating Spary 

C) Adjustable Position 

Heated Water CJ (-\ 
' ) \_ _, 

Photosensitive night light 
/

"' 
"\ (-1 

\_) \_/ 

/� "\ 1· \ 1-1
'\_ ) \ ' \J ''-/ 

() 
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{r,,\ 
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(�) () 
,-, 
\__) 

1 '\ 

'\_ ) 

Nieht lieht 

Energy saver

Soft Closing lid

Seat Pressure Sensor 

Dryer 

Heated Seat

Self Cleaning Nozzle

Front / Feminine Wash

Rear Wash () 
1· \ 
\ ' ,J 

--- ---

Note: "O" represents the configuration of this function. 

The function is based on the actual machine. 

PG,Hi 



Make sure the outlet is powered.
Make sure the plug is connected properly and making full contact.

Failure to Work

Rinsing and Washing functions not producing water

Weak Water Stream

Make sure the water supply isn’t cut off.
Make sure the water supply valve is open.
Make sure there are no kinks or bends in the supply hose.

Check the plumbing’s water pressure.
Check filter for dirt and debris.
Make sure the nozzle isn’t blocked and free from dirt and debris.



It’s normal for the cleaning functions to turn off after 4 minutes.

Make sure the Water Temperature is set to low or normal.

Make sure the Air Temperature is set to low or normal.

It’s normal for the air dryer to turn off after 4 minutes.

Make sure the seat heater isn’t set to low or OFF.
Check to make sure if the seat isn’t in Energy Saving mode.

Water Shuts-Off While Cleaning

Water is not Hot

Air Dryer is not Hot

Air Dryer Shuts Off

Seat is not Hot
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