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MANUFACTURER PRODUCT CARE INSTRUCTIONS

IMPORTANT - BEFORE UNPACKING AND INSTALLING ANY
PRODUCT, READ ALL INFORMATION SUPPLIED BY
MANUFACTURER including ALL Assembly instructions
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COVERS
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The Seasonal Living EXPLORER Collection is manufactured from planation from a combination
of Acacia, FSC Certified Eucalyptus wood and or synthetic solid surfaces and or soft
polypropylene roping depending upon the specific product in this Explorer Collection.

As with all natural materials, the more the material is exposed to the environment, the more dirt
and weathering it will receive. Subjected to nature’s elements, the surface of the wood will
gradually turn into a soft-silver gray as only the pigments and stain on the surface layer begin to
fade. This however, this will not in any way compromise the structural integrity of your furniture.
During weathering, a slight lifting of the grain may appear on the tops of furniture arms and legs.
It is normal for outdoor wood furniture to expand and contract in this way. It will not affect or
minimize the durability / quality of the furniture.



PRODUCT USE WARNINGS

1) STRICTLY FOLLOW ALL PRODUCT WARNINGS, ASSEMBLY INSTRUCTIONS AND
NOTICES AT ALL TIMES. MAKE SURE THAT OTHERS KNOW HOW TO SAFELY
ASSEMBLE & USE YOUR NEW PRODUCTS. LOOK FOR THIS TYPE OF WARNING.
This Warning is also included with the Sales Order and the Product Invoice as well

as being found under each product on our website at www.SeasonalLiving.com

/N\ WARNING!

This furniture is designed and only intended to be used in the manner in which it is sold and
described. TABLES must ONLY be used FOR SITTING AT OR PLACING ITEMS ON. Chairs and
accent stools are ONLY intended to be sat on by one person at any one time. ALWAYS FOLLOW ALL
MANUFACTURER INSTRUCTIONS INCLUDING ASSEMBLY & PRODUCT CARE AT ALL TIMES.

THIS WARNING MUST ONLY BE REMOVED BY FINAL CUSTOMER

1)0 N()T: CLll‘lB, SIT 0N (unless sold as a chair or stool) 4 STAN“
OR JUMP ON/OFF THIS PIECE OF FURNITURE
OR USE IT AS A STEP LADDER!

ALWAYS SUPERVISE CHILDREN around furniture. NEVER permit them to play on or under
ANY furniture. Children are Your responsibility, ALWAYS supervise children for their own safety.
ALWAYS follow Manufacturer’s Instructions. Failure to follow these warnings and manufacturer

instructions may result in serious bodily injuries, including death.
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2) NEVER ALLOW CHILDREN TO PLAY WITH ANY PACKAGING
MATERIALS. FAILURE TO FOLLOW MAY RESULT IN CHOKING,
SUFOCATION AND OR BODILY INJURY

3) STRICTLY FOLLOW ALL ASSEMBLY INSTRUCTIONS. DO NOT USE ANY
FURNITURE IF YOU ARE MISSING ANY ITEMS SHOWN ON THE PRODUCT
ASSEMBLY INSTRUCTIONS. Contact the business from where you
purchased the product(s) for assistance in ordering missing parts.



4) DO NOT exceed maximum weights as shown on assembly instructions that
are shipped with your product

5) Never Drag furniture. With the help of another able-bodied adult, move the
furniture carefully and safely. Make sure if storing any furniture that you
store it safely to prevent it falling on other persons. Do not permit children
to play around stored furniture.

6) Do not sit on chair arms, seat backs etc. Chair arms and
seat backs are not designed for this type of unsafe use.
Failure to use chairs can lead to serious bodily
accidents

7) DO NOT pick at, cut or play with roping on furniture. If you cut or undo any
roping, the product is then not considered safe for use. Stop using the
furniture immediately.

8) Regqularly inspect all products for cracks, tears, rips or cuts to roping or defects.
If any product is not in good condition, stop using it and remove it from use by
others. Check your Limited Manufacturer’s Warranty.

9) Periodically, check that ALL fittings and or screws are secure and tight to prevent
accidents.

10)All furniture to be placed on level surfaces. Check that all surfaces are level
before use.

11) This furniture is designed for residential use / grade only. This furniture
collection is not designed for use in commercial or contract use.

HOW TO CARE FOR ACACIA & EUCALPYTUS WOOD FRAME FURNTIURE

The short answer is that Acacia & Eucalyptus wood requires no special care or maintenance
program. The wood will weather to a soft-silvery patina / color within a couple of years,
depending on the amount of sun and weather it is exposed to. The use of mild soapy water and
soft brush or pad, will clean away any accumulation of dirt. Finish the process off by rinsing the
furniture down with water. Depending on the environment, you should not have to do this more
than twice a year. Over the years, your furniture would weather gracefully. For immediate



removal of stains, follow these instructions:1.) Simply wash the stains off with soapy water.

2.) Hand scrub repeatedly with a non-abrasive sponge or cloth. 3.) If needed, rinse the entire
piece of furniture with clean water and leave it to dry naturally

To extend the product life and appearance it is advisable to store the furniture in a cool, dry
place over winter or during periods of unseasonal weather. Ensure that the furniture is clean
and completely dry before putting in to storage. Do NOT enclose the product in a plastic or
other non-permeable material as this promotes the growth of mildew and mold. Cover it with a
dust sheet or furniture cover allowing the air to circulate around it. To enhance your furniture
(after storage), remove all dirt using a mixture of mild soap and water. Rinse thoroughly and
allow to dry. Once dry, use a clean, dry cloth to apply a thin coating of “UV Protection hard
wood Qil/Top Coat” to the wood frame (this can be purchased from any hardware store- Test
on a small inconspicuous area (of the wood frame) before applying over the rest of the wood
furniture frame. Leave to dry for a minimum of 8 hours before use.

HOW TO CARE FOR POLYPROPYLENE & POLYESTER REGATTA ROPING
This highly resilient, soft colored roping provides you with many benefits:

¢ No need to waorry about cushionovers or cushion foam

e Soft and durable with a strong memory to retain shape and elasticity
o _Comfortable and highly suitable‘innwarm and humid environments

o Easy care

No specific care is required of the regatta roping, at least'2-3 times a year, we recommend
using cool, clean water to gently rinse down the regatta roping to remove dirt. Do not use high-
powered water jets, just a regular, flow of clean water and mix this with regular hand washing
dish soap. After washing, rinse thoroughly and allow the product to air dry naturally. Do not
place against heaters or close to any other heating device or open fire as this may weaken or
damage the elasticity of the regatta roping material.

HOW TO CARE FOR ALL SOLID SURFACE MATERIALS / E.G. FAUX CONCRETE

Synthetic solid surfaces (SuperrStone) are often used in this collection for use as table tops.
These surfaces require little care. To clean these surfaces, follow these instructions:

Use clean, cool water

Use a soft, clean rag

No dye dish soap

Mix soap and water together and use to wipe over all surfaces

Rinse with cool water and then using a soft, dry cloth wipe off all excess water and allow
to dry naturally
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HOW TO CARE FOR VFT (Viscose Fiber Technology) CUSHION CORES AND
POLYESTER FABRIC CUSHION COVERS

VFT cushion cores - Softer than the standard/regular foam and poly materials.

* Quick drying as the water can evaporate freely from the fibers when wet and fibers
cannot absorb any humidity.

+ This new stacked very durable fiber material has a very good memory effect (also
called spring-back effect)

+ The fibers are clinical clean and cannot absorb water, and therefore no mold or
fungus growth.

+  Environmentally friendly.

+ This new material can be used with any upholstery brand fabric such as Sunbrella®

HOW TO CARE FOR SPUN POLYESTER CUSHION COVERS

Lightly brush (soft bristle brush) or vacuum upholstery weekly using the upholstery attachment
and crevice tool of your vacuum to remove loose particles. At a minimum, we recommend
washing,of polyester.cushion cevers at least:2 x per year (more dependingsupon locationsof
furniture and how soiled youdr cushion covers become).
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The spun polyester fabric cushion covers are designed for outdoor use.

—

Machine wash in luke warm water (up to 40 ° C /100 ° F) at a gentle setting (reduced
agitation).

Do not use any bleach or products which contain any bleach.

Ironing (Low 110 ° C /230 ° F).

Do not dry clean.

Tumble dry, low permanent press
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HOW TO REMOVE STAINS FROM SPUN POLYESTER FABRICS

Avoid any abrasive cleaners, clean periodically with a soft bristle brush using cool water and
mild liquid detergent or use 303 multi-surface cleaner. https://www.goldeagle.com/product/303-
indoor-outdoor-multi-surface-cleaner. In some cases, spot cleaning can cause a ring or fading. It
is best to have the entire piece or cushion casing cleaned by a professional upholstery cleaning
service to ensure uniform results. If you decide to spot clean on your own, always blot—never
rub—Blot spills immediately with a clean, absorbent white cloth. Blot from the outside to the
middle of the affected area to prevent rings.




Always pretest cleaning agents in a small inconspicuous area. Never use strong chemicals,
bleaches or powerful detergents. For fresh stains, treat with an alkaline cleaning agent. Rinse
off immediately with cool water. For dried in stains, treat with an enzyme agent (note reaction
time (on cleaning agent instructions) and wipe off gently and then rinse thoroughly with clean
cool water.
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