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Care and Maintenance of A19 Wall Sconces 

 
 
BISQUE: 
Natural "bisque" (unpainted ceramic) fixtures can be cleaned by sanding with fine 150-grit sandpaper. Do not use liquid 
cleaners on the porous bisque surface. 
 
PAINTING BISQUE: 
Painting your fixture is quite simple.  You may use any basic acrylic or latex paint of your choosing. For the ease of clean-
up, etc. water based paint (acrylic or latex) is recommended. Should you choose oil based paint (e.g., a can of spray paint), 
we recommend using an appropriate primer first; otherwise, a primer is not necessary.  
 
FINISHES: 
A19’s finishes are durable enough to hold up both indoors and out. The exterior surface can be dusted or wiped clean with a 
non-abrasive damp cloth or sponge.  
 
EXTERIOR LOCATIONS: 
To prevent water from reaching the electrical connections, apply a bead of silicone around the full perimeter of the fixture 
housing to seal it to the wall surface. 
 
 
WARRANTY: 
A19 Products are warranted product to be free from defects in materials and workmanship under normal use for a period of 
ONE (1) YEAR from the date of purchase by the original purchaser. If a defect is found in normal use, A-19, Inc. will, at its 
election, repair or replace the unit. Proof of the purchase (original sales receipt) must be provided to A-19, Inc with all 
warranty claims. A-19, Inc, is not responsible for labor charges, removal charges, installation, shipping and freight expenses 
required to return a product to A-19, Inc., or other consequential costs. In no event shall the liability of A-19, Inc. exceed the 
purchase price of the unit. 
 
A-19, Inc. does not warrant damages caused by alteration or repair not performed by authorized agents, accident, misuse, 
abuse, negligence, flood, fire, earthquake or other external causes. A-19, Inc. does not warrant items which have been 
improperly stored installed, maintained, or operated; which have been used in violation of written instruction provided by A-
19, Inc., which are not in the possession of the original end user purchase; or if the parts claimed to be defective are not 
returned for inspection if so requested. This warranty does not apply to lamps (bulbs), scratches, abrasions, or deterioration 
due to use of paints, solvents, or chemicals, or abrasive techniques. 
  
IMPLIED WARRANTIES INCLUDING THAT OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE 
ARE EXPRESSLY LIMITED IN DURATION TO THE TERM OF THIS WARRANTY. A-19, INC AND/OR SELLER 
DISCLAIMS ANY LIABILITY FOR SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES. 
 
Your business is greatly appreciated! 
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