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NICOR General Product Warranty

GENERAL PRODUCT WARRANTY. Each NICOR product will be free from defect in materials and
workmanship for a period of one (1) year from the date of delivery to the end-user. Powder Coat paint
finish on products, other than natural aluminum or brass, will not exhibit cracking, peeling, excessive
fading, or corrosion during the warranty period. Exceptions apply as defined in each NICOR product’s
specification sheets, which are incorporated by reference herein. Warranty does not cover improper
installation, operation, alterations, power surges, overheating due to external conditions, or acts of nature
including but not limited to lightning strikes.

POLE WARRANTY. Each NICOR Pole will be free from defect in materials and workmanship for a period of
(1) year from the date of delivery to the end-user. Powder Coat paint finish on products, other than
natural aluminum or brass, will not exhibit cracking, peeling, excessive fading, or corrosion during the
warranty period. Poles must be installed by a properly insured and licensed contractor, using the supplied
anchor bolts and mounting templates. Using a pole product in any manner other than as disclosed in the
Application Specification automatically voids the warranty and may cause failure resulting in injury,
death, or significant property damage.

ALL NICOR WARRANTIES APPLY ONLY TO NICOR PRODUCTS THAT HAVE BEEN PURCHASED FROM AN
AUTHORIZED NICOR DISTRIBUTOR; WHO PURCHASED THE PRODUCT DIRECTLY FROM NICOR; THE
PRODUCT WAS NEW AND IN AN UNOPENED NICOR PACKAGE AT THE TIME OF INSTALLATION; AND
WAS INSTALLED BY A LICENSED ELECTRICIAN OR UNDER THE SUPERVISION OF A LICENSED
ELECTRICIAN.
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