
CORRIE / ANIKA / TONIA

SQUARE WOVEN OUTDOOR / INDOOR POUF

MODEL # AXCODPF-04NVW
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For Fastest Customer Service

*If you’ve purchased from a retailer and you wish to return the product, please contact 
the retailer directly.

VISIT US

Visit our site directly at
www.simpli-home.com

SPEAK WITH US

1-866-518-0120
MONDAY TO FRIDAY
9 AM TO 5 PM EST.

EMAIL US

customerservice@simpli-home.com

Other ways to contact us…

1. Open your phone’s camera.

2. Point your phone’s camera at the QR code to scan.

3. Click on the pop up.

4. You’ll be taken to our customer service page.

5. Fill the form with your order information and issue. 

6. Submit form.

7. A customer service associate will contact you. 
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CARE and MAINTENANCE

This furniture is designed for indoor use and outdoor use.

All furniture requires regular maintenance to look its best and the Pouf is no 
exception. Your Pouf will last long without needing a great deal of attention. 
Whether you use your Pouf as a footstool, occasional table or casual seating, 
there are tips that can help keep your Pouf looking good. 

To help protect your Pouf, follow these steps: 

• Dust regularly with a dry soft cloth 
• Vacuum occasionally with a soft brush attachment
• Do not use a course brush or scrubbing brush as they can damage the fabric
• Blot spills immediately with a damp cloth
• If staining occurs, use a soft cloth with warm water 
• Do not place hot items directly on top of the Pouf

IMPORTANT:  Keep this manual for future reference.
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WARRANTY

Thank you for purchasing a Simpli Home – Wyndenhall – Brooklyn + Max 
product. These products have been made to demanding, high-quality standards 
and are guaranteed for domestic use against manufacturing faults for a period 
of 12 months from the date of purchase. This warranty does not affect your 
statutory rights. 

In case of any malfunction of your product (failure, missing parts, etc.) please 
contact us at our toll-free service line at 1-866-518-0120, Monday to Friday, 
from 9 AM to 5 PM EST or visit our  website at www.simpli-home.com to 
submit a parts request.

We reserve the right to repair or replace the defective product, at our 
discretion. 

This product is guaranteed for 12 months if used for normal purposes. Any 
warranty is invalid if the product has been overloaded or subject to neglect, 
improper use or an attempted repair by other than an authorized agent. 
Heavy-duty or daily professional/commercial usage are not guaranteed. 

Due to continuous product improvement, we reserve the right to change the 
product specifications without prior notice. 
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http://www.simpli-home.com/

