Warranty:

Jellybean® offers a one year limited warranty from the date of invoice against
manufacturing defects for their rugs only. If upon receipt of a rug, a
manufacturing defect has been identified, Jellybean® will replace the damaged
rug at no charge. Slight variances in color and design are common and should be
expected. In addition, there may be situations that occur over time that might
affect your rug’s “new” appearance and would not be covered under the
warranty. This includes but not limited to the following:

*Roll marks caused by rolling the rug for shipment are normal and will disappear
with normal use.

* Shedding and pilling is normal for new rugs. Occasional sprouting or pills is
normal. Simply trim the loose yarn with sharp shears —do not pull on loose yarn
strands as this may cause the design to become unraveled.

*Prolonged exposure to sunlight, humidity, heat or certain atmospheric gases
may cause color changes to your rug or affect the integrity of the backing and the
glue that holds the backing to the rug. Therefore, a rug liner is recommended to
prevent any possible chemical reaction to manufactured flooring. Check with
your floor’s manufacturer for any warnings they may have.

* Rugs recently removed from a bag may have slight odor. This will dissipate in a
few days and is not considered a defect.

Care:

All Jellybean® rugs can be machine washed in cold water on a gentle cycle without
bleach. To dry, simply lie flat or line dry. Do not pull loose threads, but gently
trim with scissors. Do not vacuum your Jellybean® rug; shake any loose dirt out of
the rug regularly.

If you have any questions regarding your Jellybean® rug, please don’t hesitate to
contact our customer service department at 770-452-1155.



