
 

Care and Maintenance of A19 Wall Sconces 
 
 
BISQUE: 
Natural "bisque" (unpainted ceramic) fixtures can be cleaned by sanding with fine 150-grit sandpaper. Do not use liquid 
cleaners on the porous bisque surface. 
 
PAINTING BISQUE: 
Painting your fixture is quite simple. You may use any basic acrylic or latex paint of your choosing. For the ease of clean-up, 
etc. water based paint (acrylic or latex) is recommended. Should you choose oil based paint (e.g., a can of spray paint), we 
recommend using an appropriate primer first; otherwise, a primer is not necessary.  
 
FINISHES: 
A19’s finishes are durable enough to hold up both indoors and out. The exterior surface can be dusted or wiped clean with a 
non-abrasive damp cloth or sponge.  
 
EXTERIOR LOCATIONS: 
To prevent water from reaching the electrical connections, apply a bead of silicone around the full perimeter of the fixture 
housing to seal it to the wall surface. 
 
 
LIMITED LIFETIME WARRANTY:  
A19 ceramic lighting fixtures are made under the highest standards of quality and workmanship. A-19, Inc. warrants to the 
original consumer purchaser for as long as the original consumer purchaser owns their home, that the ceramic fixture will be 
free from defects in material and workmanship when properly installed and under normal conditions of use. Other 
purchasers (including purchasers for industrial, commercial and business use) are warranted for a period of 5 years from 
the original date of purchase (the “Warranty Period” for non-homeowners). 
 
If a defect is found, A-19, Inc. will, at its election, repair or replace FREE OF CHARGE any part that proves defective in 
material and manufacturing workmanship, under proper installation, use and service. Assistance may be obtained by calling 
1-800-664-4204, emailing sales@a19.com or writing A-19, Inc. PO Box 9473 Ontario, CA 91762. Proof of purchase (original 
sales receipt) from the original consumer purchaser must accompany all warranty claims. 
 
Damage due to installation error, product abuse, product misuse, or accidental breakage, whether performed by a 
contractor, service company, or yourself, are excluded from this warranty. This warranty does not apply to lamps (bulbs), 
transformers, polycarbonate lenses, discoloration, or disfiguration due to solvents or abrasive techniques. A-19, Inc. will not 
be responsible for labor charges and/or damage incurred in installation, repair or replacement, nor for any indirect, 
incidental or consequential damages, losses, injury or costs of any nature relating A19 fixtures.  
 
Except as provided by law, this warranty is in lieu of and excludes all other warranties, conditions and guarantees, whether 
expressed or implied, statutory or otherwise, including without restriction those of merchantability or of fitness for use. This 
limited warranty gives you specific legal rights, and you may also have other rights which vary from state to state. 
 


