
Thank you for choosing an authentic, 
natural product!

Read the maintenance manual before taking the product into 
use. For any additional information, please turn to our 
customer service.

MAIN-
TENANCE 
MANUAL

FABRIC 
MAINTENANCE

Symbols of maintenance

DO NOT
BLEACH

WASH
BY
HAND

 

DO NOT
WASH

NORMAL
PROCESS

DO NOT
TRUMBLE
DRY

PROFESSIONAL DRY
CLEANING NORMAL PROCESS

IRON AT MAXIMUM
SOLE PLATE 
TEMPERATURE 110°C 

DO NOT
IRON

Oak wood is special and unique and creates a 
warm and cosy natural atmosphere. 

Make sure to notice and appreciate it! 

THE PRODUCT IS 
DELIVERED TO YOUS
After receiving the product, always make sure that it is in 
order. If the packaging appears to be damaged during 
transportation, mark this information on the delivery 
note. All transport damage must be reported in the first 
three days after receiving the product. Later complaints 
are not considered. Wood is more sensitive to hot 
utensils and fluids after the packaging is removed and 
the product is taken into use. We recommend you to let 
the product adapt to your environment and use special 
coasters.

Attention! After you remove the packaging, always clean 
the wooden surface with a dry wipe. If you use a wet 
cloth, the wooden surface might turn rough.

ORIENS
A TOUCH OF NATURE TO YOUR HOME



USAGE, 
TEMPERATURE, 
HUMIDITY
Oak wood is an authentic and natural material; each product has a unique grain and pattern. 
Notice and appreciate it. Products may develop cracks. We offer various maintenance kits and our 
specialists will gladly offer maintenance, if necessary! Oak is a strong and dense wood and 
products of such material will continue to live in our homes. If humidity changes, the dimensions 
of products made of oak might also change.

Maintain indoor humidity at 40–60%.
Temperature 14 to 26 °C
Use the products only indoors (not outdoors, on balconies, or on terraces).
Avoid direct sunlight and heat sources.
Lubricate the products 1–2 times a year or more, if necessary.
Do not place hot objects directly on the wooden surface.
Do not clean with chemical detergents. Always test if a detergent is suitable for the product
Reposition the product only by LIFTING. Do not drag the product on the floor or turn it upside 
down without lifting it properly.
Metal rails and door hinges of the products must be lubricated or regulated, if necessary. They 
might dislocate during transportation and require readjustment. For more information, please 
turn to our customer service.

MAINTENANCE OF 
THE WOODEN SURFACE
The recommended maintenance frequency for oak wood products is 1–2 times a year, or more 
often, if necessary. Natural wood oils will nourish the wood and make it gradually more durable. 
All necessary maintenance products are available in our salons.

If the surface of the product feels rough or dry, or has developed any defects that you wish to 
eliminate, sand the surface slightly with sandpaper (150–200) before lubricating. Sometimes, after 
removing the packaging, the surface of the product might be slightly spotted or rough. In this case, 
sand the rough areas delicately with sandpaper and then lubricate. Sand in the direction of the 
grain. If a rough spot or any other defect appears on the surface of the table, sand only the defec-
ted area. Before lubricating, wipe the dust away from the surface with a dry cloth or sponge. When 
lubricating, pour the lubricant on a colourless fabric (not directly on the surface of the table!) and 
rub on the wooden surface, following the direction of the grain. Let the lubricant permeate for 20 
minutes and remove excess lubricant with a clean, dry, and colourless fabric (for example, white 
kitchen paper). For white or dark lubricant, pour the oil directly on the wooden surface, but 
remove it immediately by rubbing the surface with dry kitchen paper in the direction of the grain. 
This way, you avoid the lubricant drying on the wooden surface and the slight shine it might cause. 
If the lubricated wooden surface is smudged or has changed colour, remove it with sandpaper and 
oil the respective area. Wooden cracks that might appear on the wooden surface are easily 
removable with a special wood repair stick. Clean the surface. Rub the cracked area strongly with 
the wood repair stick until the crack is filled up and invisible. Then sand the surface of the filled-out 
area smooth and lubricate the area as usual.

CHAIRS
Chairs are used for 
sitting. Inappropriate 
usage might damage 
the construction of the 
chair. Attention: Do not 
step or stand on the 
chair. Do not balance 
the chair on two legs. 
Always reposition the 
chair by lifting. For 
information about 
fabric maintenance, 
turn to our customer 
service, because we use 
a variety of fabrics. 
Place soft felt under the 
legs of the chair to avoid 
scratching the floor.

SAFETY REQUIREMENTS
Lubricants are easily flammable. Burn or discard oily cloths and 
kitchen paper immediately to avoid self-ignition.

MAINTENANCE OF 
PRODUCTS MADE OF 
NATURAL LEATHER
Clean the leather products with a clean detergent for this purpose 
only. Please try them before usage. In case cleaning products are 
not available, clean with clean water and cloth.

DO NOT SWING! DO NOT
STEP ON

THE CHAIR!

DO
NOT
DRAG!


