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This warranty applies only to Braun home appliances, which you just purchased.

LIMITED WARRANTY

De’Longhi Group warrants each product to be free from defects in material and workmanship.
Our obligation under this warranty is to provide free parts and labor on the entire unit for three (3) years from 
the date of purchase.
All products in need of repair are to be shipped to an authorized De’Longhi Group service center at the 
owner’s expense, and De’Longhi Group will then incur the return shipping costs. For added protection and 
secure handling of any product that is being sent, we recommend you use a trackable, insured delivery 
method. De’Longhi Group cannot be held responsible for in-transit damage or packages that are not 
delivered to us. Lost and/or damaged products are not covered under this warranty.
This warranty shall apply only if the product is used in accordance with the factory instructions that 
accompany it, and on an Alternating Current (AC) circuit. 
Within the warranty period, De’Longhi Group may, at its sole discretion, either repair the product with new or 
remanufactured parts, or replace the product entirely, either with a new or a certified remanufactured 
product at no additional charge. De’Longhi Group may replace defective parts with any serviceable 
remanufactured parts that meet the performance specifications of new parts for any applicable product.
This warranty shall not apply to any product that has been repaired or altered outside our factory, nor shall it 
apply to any product that has been subjected to misuse, negligence or accidents.
This warranty covers only products purchased through De’Longhi Group or one of De’Longhi Group’s 
authorized resellers or distributors. This warranty does not cover any products purchased through an online 
auction site, a private seller (such as eBay) or non-authorized online reseller.
This warranty does not cover consequential or incidental damages. (Please note, however, that some 
jurisdictions do not allow the exclusion or limitation of consequential or incidental damages, so this 
limitation may not apply to you.)
This warranty is only valid for products purchased and used within North America* and shall not extend to 
any product not purchased inside North America.
For any inquiries about your product:

U.S. Residents: 
Please contact our toll free hotline at 1-888-977-3578 

or log onto our website at www.braunhousehold.com 
CANADA Residents:

Please contact our toll free hotline at 1-888-977-3578 
or log onto our website at www.braunhousehold.com 

The above warranty is in lieu of all other express warranties and representations. All implied warranties are 
limited to the applicable warranty period set forth above. This limitation does not apply if you enter into an 
extended warranty with De’Longhi Group. No other warranties, express or implied, are made by De’Longhi 
Group or are authorized to be made on behalf of De’Longhi Group by any retailer, agent, distributor or other 
party with respect to any product to any consumer or other party. De’Longhi Group does not authorize any 
other person or company to assume for it any liability in connection with the sale or use of its appliance.
How does country law apply?

This warranty gives you specific legal rights, and you may also have other rights, which vary from 
state to state/country to country. Some states/countries do not allow limitations on how long an 
implied warranty lasts, so the above exclusions may not apply to you.

Note: Check the warranty information contained in the product packaging and refer to the website 
for further warranty information. 

*  North America shall mean either: (i) the 50 United States and the District of Columbia only, not 
including any other U.S. territories, commonwealths, possession or protectorates; or (ii) a 
province or territory of Canada.
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